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Introduction Methods 

Up to 15% of the adult 
population has complaints 
related to temporomandibular 
disorders (TMD). 

Results 

Contact: h.a.van.der.meer@hva.nl Twitter: @HedwigFysio

AIM 
To assess the needs, facilitators and barriers of an e-Health application included in the healthcare 

process of patients with TMD, from the perspective of both Orofacial Physical Therapists and patients 
with TMD.

TAKE HOME MESSAGE
➢ The rehabilitation process of temporomandibular complaints may be supported by the use of e-

Health applications.
➢ Physical therapists and patients with temporomandibular disorders are positive towards the use of 

e- Health as an addition to the usual care.
➢ Especially during the treatment process, there is a need for clear animated videos and reminders for 

the patients.
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Interviews with topic guide
➢ 11 Orofacial Physical Therapists

7 female; mean age 43

➢ 9 Patients with TMD
8 female; mean age 48

Thematic Analysis with Atlas.ti
❖Acceptance 
❖Expected utility 
❖Usability 
❖Convenience 

“If e-Health was available, what would make 
you want to use it and why?”

TMD treatment is multidisciplinary 
and often consists of splint therapy 
and physical therapy, including 
exercises.

Home exercises could be delivered 
through e-Health, however the 
effectiveness is unknown. 

Furthermore, it is also unknown if 
patients and physical therapists are 
open to use e-Health. 

“I think it [e-Health] can 
help in the actively 
involved role of the 
patient” (OPT09 )

“I think it [e-Health] 
could work, especially 
with the jaw, because 

most work is done 
when you are not with 

your physical 
therapist” (Pt04).


