Amsterdam University of Applied Sciences

The needs of Dutch precarious workers regarding paid and unpaid labour
Ballafkih, Hafid; Meerman, Martha; Zinsmeister, Joop
Publication date
2016
Document Version
Final published version
Published in
Working revolutions revolutionising work: ILPC2016: book of abstracts

Link to publication
Citation for published version (APA):
Ballafkih, H., Meerman, M., & Zinsmeister, J. (2016). The needs of Dutch precarious workers
regarding paid and unpaid labour. In G. Lechowski (Ed.), Working revolutions revolutionising
work: ILPC2016: book of abstracts: International Labour Process Conference 4–6 April 2016,
Berlin (pp. 36-37). WZB.

General rights
It is not permitted to download or to forward/distribute the text or part of it without the consent of the author(s)
and/or copyright holder(s), other than for strictly personal, individual use, unless the work is under an open
content license (like Creative Commons).
Disclaimer/Complaints regulations
If you believe that digital publication of certain material infringes any of your rights or (privacy) interests, please
let the Library know, stating your reasons. In case of a legitimate complaint, the Library will make the material
inaccessible and/or remove it from the website. Please contact the library:
https://www.amsterdamuas.com/library/contact/questions, or send a letter to: University Library (Library of the
University of Amsterdam and Amsterdam University of Applied Sciences), Secretariat, Singel 425, 1012 WP
Amsterdam, The Netherlands. You will be contacted as soon as possible.

Download date:25 Jan 2022

Book of abstracts
International Labour Process Conference
4–6 April 2016, Berlin

A-C
Freje, C., & Kelly, J. (2003). Union Revitalization Strategies in Comparative Perspective. European Journal of
Industrial Relations, 9(1), 7-24.
Glaser, B., & Strauss, A. (1967). The discovery of grounded theory: Strategies of qualitative research. London:
Wiedenfeld and Nicholson.
Heery, E. (2003). Trade Unions and Industrial Relations. In P. Ackers & A. Wilkinson (Eds.), Understanding
Work and Employment: Industrial Relations in Transition (pp. 278-304): Oxford University Press.
Miles, M. B., & Huberman, M. (1994). Qualitative data analysis: An expanded sourcebook. Beverly Hills, CA:
Sage.
Sullivan, R. (2009). Density Matters: The Union Density Bias and the Implications for Labor Revitalization.
Mobilization, 14(2), 239-260.
Sullivan, R. (2010). Organizing workers in the Space between Unions: Union Centric Labour Revitalization
and the Role of Community Based Organizaitons. Critical Sociology, 36(3), 793-819.
Turner, L. (2005). From Transformation to Revitalization: A New Research Agenda for a Contested Global
Economy. Work and Occupations, 32(4), 383-399.
Waldinger, R. D., Erickson, C., Milkman, R., Mitchell, D., Valenzuela, A., & Wong, K. (2002). Justice for janitors
in Los Angeles: Lessons from three rounds of negotiations. British Journal of Industrial Relations, 40(3),
543-567.
Yin, R. (1984). Case Study Research. Beverly Hills, CA: Sage.
Yin, R. (2003). Case Study Research: Design and Methods. Thousand Oaks, California: Sage.

Hafid Ballafkih (University of Applied Sciences Amsterdam)
Martha Meerman (University of Applied Sciences Amsterdam)
Joop Zinsmeister (Hogeschool van Amsterdam)

The Needs of Dutch Precarious Workers Regarding Paid
and Unpaid Labour
Stream: Austerity
Date: TUESDAY, 5 April 2016
Time: 13.30 – 15.00
Room: Maritim 12-14
Since the last two centuries, the century of the labouring man as characterized by Standing (1999), paid
labour has become more important for peoples’ social, psychological, and economic well being. Where
lifetime employment was once commonplace, it is a rare event in the twenty-first century. Social,
economic, and political forces have aligned to make labour more precarious (Kalleberg, 2009, p.8). The
neoliberal idea that employees can market their own labour, the demand for increasing flexibility, and the
reduction of labour costs have all led employers to seek a more flexible workforce (Skorstad & Ramsdal,
2012). One way they obtain flexibility is by hiring temporary workers based upon the changing
requirements of their organizations (Smith, 1997). This situation has resulted in precarious labour relations
in which, foremost, people from the most vulnerable groups in any society (e.g., migrants, younger and
older workers, and less-educated workers) are at risk for slipping into a permanent state of precarious
labour in which a period of paid labour alternates with a period of unemployment.
Precarious labour has far-reaching consequences for employees (see, for example, Standing, 2011).
Research shows that precarious workers feel powerless to change their work relationship (Ashford, Lee, &
Bobko, 1989). Their precarious work situation and their feelings of powerlessness emerge from dynamics
related to social, economic, psychological, and political links between employees and employers (see, for
example, Baron, 1988).
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A body of research has examined how precarious workers perceive their uncertainty (e.g., Schmidt, 1999)
and obligations (Robinson, Kraatz, & Rousseau, 1994), and the effects of their precarious labour situation on
their physical, social, and psychological health as well as on their economic well being. As argued,
precarious workers are exposed to unpredictability depending on employers' needs, as their employment is
contingent upon the changing needs of employers and their companies (Kalleberg, 2000). There is a body of
research that deals with the reasons employers foster and governments contribute to precarious contracts.
There is, however, little known about the needs of those who offer their precarious labour: the precarious
workers themselves. To our knowledge, no research has been conducted on the needs of precarious workers
regarding paid and unpaid labour.
In the study, we consider needs as essential or very important requirements that precarious workers have
to accept in order to make their precarious labour relations endurable. Insights into these needs contribute
to the debate on precarious work and to understanding the needs of those who perform precarious labour.
These insights can also help policy makers reconsider their labour policies. The paper, therefore, addresses
the following research question: What are the needs of precarious workers regarding paid and unpaid
labour?
In the study, we define precarious workers as those who are paid a minimum wage, who perform
temporary work with no prospect of a long-term contract (two years or more), or who are unemployed and
looking for paid work.
We conducted this explanatory study in an urban area of Amsterdam in the Netherlands. To control for the
effects of the local economy, we collected data from one urban area. The urban area has a high rate of
unemployment and a high poverty rate, and has a highly diverse ethnic population. A focus group setting
and in-depth interviews were used to collect the data.
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